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1. O6nacTb NpUMeHeHust
Hacrosmuii JOKyMEHT yCTaHABIMBACT IPOLEAYPY PACCMOTPEHHUS ANEIIALMN U Kalo0, U
IpeAHAa3HAaYeH JJI1 UCIIOIb30BAHMS IIPU PEILIEHUH CIIOPHBIX BOIIPOCOB.

2. HopmaTuBHbBIE CCHLIIKH

B mHacrosimem [TOKyMEHTE UCIOJNB30BAHBI CCBHUIKM Ha CIEIYIOUIMEe HOPMATHUBHEIC
JOKYMECHTHI:

O’z DSt 5.5:2009 HammonaneHass cuctema cepruduranuu PecmyOnukm Y30ekucraH.
OCHOBHBIE TEPMUHBI U OTIPEACTICHUS

O’z DSt ISO 9000:2016 Cucrema MeHemkMmeHTa KadecTBa. OCHOBHBIC TIOJIOXKCHUS WU
CIIOBApb.

[IpaBuna cepTudukanuu NpoayKIHMH, 3aperucTpupoBanibie B MuHiocte PY3 3a Ne 1458
ot 18.03.2005 r. .(u3menenuss Nel458-1 ot 27.03.2015r., Ne1458-2 ot 01.07.20161., Ne 1459-3 ot
07.12.2017r., Ne 1458-4 ot 14.06.2018r., Ne 1458-5 ot 05.02.2020 r.)

[IpaBmia mpoBeACHUS HWHCIEKIIMOHHOTO KOHTPOJS CEePTHPHUIMPOBAHHONW IMPOIYKIIUU U
yciyr, 3apeructpupoBaHHbie B Munrocte PVY3 3a No 1464 ot 06.04.2005 1. (Ne 1464-1 ot
27.03.20151.)

3. TepmuHbI U onpeaesIeHUs

3.1 B HacTOsIIIEM TOKyMEHTE IPUMEHSIFOT CJICTYIONINE TEPMHUHBI U OIIPEICIICHUS:

aneJUIALMA : 3anpoc NpeicTaBUTeNsi 00bEKTa OLIEHKH COOTBETCTBUS B OpraH IO OLEHKE
COOTBETCTBHSI O TIEPECMOTPE pEHICHUs, MPHUHSATOTO 3THUM OPraHOM B OTHOIICHWU JaHHOTO
oOBeKTa.

skao0a (mperensusi) : B oTiimuue OT anenssilvuM , BRIPAXKEHUE HEYJOBJIETBOPEHHOCTH
NEeSTENbHOCTBIO OpraHa IO OLIEHKE COOTBETCTBHUS CO CTOPOHBI Kakoro-iu0Oo JHla WIn
OpraHu3alyy ¢ 0’KUJIaHUEM OTBETA.

3.2 OcranbpHBIE TEPMHUHBI M OMpPEACIEHUsS COOTBETCTBYIOT craHmaptam O’z DSt 5.5 u
O’z DSt 1SO 9000.

4. PaccMoTpeHue MpeTeH3uid U KaJ100.
4.1 [lprunHaMy TIPETEH3UH UITH JKaI00 3asiBUTENEH MOTYT OBITH:
- HEOOBbEKTUBHASI OLIEHKA POIYKLIIH;
- HecobOmomnenne Tpedbosannit H/I mpu mpoBeneHny padboT 1Mo OIeHKE COOTBETCTBHS,
- HEKOMITETEHTHOCTE Tiepconana OC;
- HETOYHOCTH NPH 0(POPMIICHUH PE3YIbTATOB PAaOOT IO OLIEHKE COOTBETCTBUS IPOAYKLIHH.

4.2. XozsiicTByrommid CyOBEKT, MpaBa M 3aKOHHBIE HMHTEPECH KOTOPOTO HAPYIIEHBI MPU OKa3aHUH
YCIYTH MO OLIGHKE COOTBETCTBHUS, BIpaBe HpPeAbsABIATh npereH3uto K OC 1o BBINOJHEHHOW paboTe
HEHaUIeKaIlero KauyecTsa.

4.3. llpereH3un wiu >KadoObl TPEIBSBIAECTCS B MHUCHBMEHHOW QopMme (HApOYHO WM dYepes
odpurmansabie cat 'Y «UzTest» wmm caliT opraHoB TrOCYIZapCTBEHHOTO PEryJIHpPOBAaHHS), B YCTHOM (TI0
tenehony Ttemedhon moepus 'Y «UzTesty), a Takke ¢ HWCHOIB30BAHMEM WHBIX CPEICTB CBS3H,
o0ecrieunBarOmnX (pUKCUpOBaHHE €€ OTHPABUTENS C YBEAOMIICHHEM IONydyarens, JU00 BpydyaeTcsl IMOA
pacriucky. B npeteH3usax mim sxano0ax JOJKHBI ObITh yKa3aHBbI:

- HAaMEHOBAHHUE XO3IHUCTBYIOIIEr0 CyOBhEeKTa, MPEIBSIBUBILETO IPETECH3HIO;

- Jiata nperbsBICHHS;

- 00CTOSITENbCTBA, SABJISIIOIINECS OCHOBAHUEM IS IPEIbSBICHUS IPETCH3NY;

- JIOKa3aTeNbCTBA, MOATBEP)KIAIOLINE HECOOTBETCTBUE BBINOJIHEHHBIX Pa0OT MIIM YCIYr 1O OLCHKE
COOTBETCTBHSI YCTaHOBJIEHHBIM TpeOOBaHMAIM (akT HpUEMKH paldoT, KOMHs OOroBOpa, pacdyeT CyMMBI,
MPETEH3HH, TIATEKHBIE U TIOUYTOBBIC PEKBU3HUTHI 3asBUTEI);

- TpeOOBaHMS 3asBUTES;

- nepeveHb NpUIaraeMbIX JOKa3aTelbHbIX JOKYMEHTOB.

4.4. Tlony4yeHHbIE IPETEH3UH U XKaNoObl 3asBUTENeH, HaMcaHHble Ha UM aupekropa 'Y «UzTesty,
BHU3HMpYETCS UM W HaIpaBJsIETCS U PAcCCMOTPEHHUS B OTIEN KOOPAMHAMM YCIyr mo ceprudukauuu ['Y
«UzTest» (KOTOpBIl HE UMEET OTHOILECHHUS K JEATEIILHOCTH M0 CepTU(HKALNH, CBA3aHHON C XaJloOOH HIIH
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npereHs3un). Bce JoKyMeHTHpOBaHHBIE TPETEH3UH U JKaJIO0BI PETHCTPUPYIOTCS B KYypHAJIE YCTaHOBIICHHOMH B
I'Y «UzTest» dpopmer. [Iperensnu oT 3akazyrka MPUHAMAIOTCS HA BCEX CTAIUSIX KOHTAKTa C HUM.

4.5. Lenbto paccMOTpeHMs] NPETEH3UH SBISAETCS CBOEBPEMEHHOE ONPEAETICHHE IPaBOMOYHOCTH
npereH3ud. llpy BbISIBICHMM OOOCHOBaHHOW NPETCH3UU TNPOBOAWTCA YCTpAaHEHHWE HECOOTBETCTBUS H
pa3paboTKa KOPPEKTUPYIONIUX JCHCTBHIA.

4.6. Cpoku npebsBIeHUs IpeTeH3uil 15 mHeid, mocie mpoBeaeHus padot. [IpenpsBiaeHHas npeTeH3us
paccMaTpHBaeTCsl B MECSIUHBIN CPOK CO JIHS €€ MOJTyUeHHs U JJaeTCsl MUCHbMEHHBIN OTBET.

4.7. Ilpu BBISBICHUN HECOOTBETCTBHUSI YCTAHOBICHHBIM TPEOOBAaHUSM, OTJET KOOPAWHAIINU YCIIYT IO
ceptudukanumn 06s3yer pykosogutesss OC NpUHATH COOTBETCTBYIONIME MEPBI YCTPAaHEHHUIO HECOOTBETCTBUS,
MPUBEACHHBIC 0 MPETCH3UU U kajobe 3asButensa. PykoBomutens OC, mpu HEOOXOAUMOCTH C OTHACIOM
KOOPIMHAIIMU YCIIYT M0 CePTUPHUKALINY, TPOBOJUT aHATH3 MIPETEH3NH WIIM >KAIOOBI U OIICHUBAECT XapaKTep
HECOOTBETCTBHS, IUIAHUPYET M OCYLIECTBISIET MEpHl IO €ro ycrpaHeHuio. llpm 3TOM HempaBOMOUHBIE
MPETEH3UH ¥ >KAITOOBI OTKIOHSIIOTCS, JaeTCS MOTHBHPOBAHHBIH OTBET C MPHIIOKEHHEM COOTBETCTBYIOIIUX
JIOKYMEHTOB.

4.8. Ilpn ycTaHOBJIEHWM HECOOTBETCTBHM MPUHUMAETCA PEIICHHE O MPOBEICHUU KOPPEKTHPYIOMINX
JICHCTBUI, IPOBOAMTCS IPOBEPKA MX BbINOJHEHUS B cooTBeTcTBUM ¢ IICK-11 «Ilopsanok ycrpaneHus
HecooTBeTcTBUN. KoppekTupyromue AeicTBU.

4.9. KoopamHaiuss pabOT TO TUIAHHPOBAHHIO, YCTPAaHEHHWI0 HECOOTBETCTBUU 110 TNPETEH3USM H
*KanmobaM TPOBOJUTCS OTJEIOM KOOpAWHANWU yciyr mo ceprudukanun ['Y «UzTest», a takke otnen
XpaHUT PETUCTPAIMOHHBIE JAaHHBIE 10 BCEM TMPEIBSIBICHHBIM TNPETEH3USAM H peKiiaMalusM, |
MPENNPUHITEIM KOPPEKTHPYIOMIUM AEUCTBUAM. B 00OCHOBAaHHBIX CIIy4asx IPOBOAWUTCS TOBTOPHAs
MpOLIEAypa OIIEHKH COOTBETCTBHSI MPOTYKITHH.

4.10. Pe3ynbpTaThl pacCMOTpPEHUS TIPETEH3WU U JKaJ00BI 3asBUTENS JTOBOIAT IO CBENEHUS AUPEKTOpa
'Y «UzTesty. CorpymHuk OT[elila KOOPAMHAIIMKM YCIyr 10 CcepTU(HUKAIMH, OTBETCTBCHHBIH 3a
paccMOTpeHUs MPETEH3NH ¥ KaJ00bl HHPOPMUPYIOT 3asBUTENSL O PE3yNbTaTaX PacCMOTPEHUS MPETCH3UH
WM KanoObl. [Ipy 3TOM OTBET Ha MPETEH3MIO MJIH JKaj00y moanuckiBaet qupekrop I'Y «UzTesty.

OTBeT 3adBHUTENIO OTMHPABISAIOT 3aKa3HBIM HJIM IIEHHBIM IHCHMOM, II0 KaHajaM WHTEpHETa WIIN C
WCTOB30BaHMEM HMHBIX CPEJICTB CBSI3H, 00CCIEUMBAIOINX (QUKCHPOBAHUE OTIPABHUTENS C YBEIOMIICHUEM
MOJTyYareis, JIM00 BPYYaroT NPEJICTABUTEINIO 3asBUTENS IO PACIIACKY.

5. PaccmoTpeHue anesuisiMii

5.1 AmemrsaHT UMeeT MpaBo moaath anemmuio B I'Y «UzTest»y Ha HenpaBomounoe permenns OC, B
TeUCHHE TMATHAANATH [OHEH Ioclie TONydYeHHs] TOKYMEHTOB. ATMEIUIIHT MPeICTaBIsIeT O(UIINATBHYIO
aTNeIUISIIIo C U3JI0KEHNeM CyTH KoH(mKTa Ha uMs aupekTopa ['Y «UzTesty. Anemsinus peructpupyercs
B JKypHaie, yctanoBieHHOM B I'Y «UzTest» dhopmsr.

5.2 B cnyvae nopaun anemnsimu B OC, mupextopoM ['Y «UzTest» gaHHbIe TO anemisnuit
HaIpaBIsieTcsl B OTAEN KoopauHaruu ycuyr mo ceprudukammu ['Y «UzTest» mns co3piBa TEXHUIECKOTO
komutera OC, KOTOPBI HAUMHAIOT IIPOLECC PACCMOTPEHHUS aneyysiuuu. 1lpu 3ToM HE OAHO U0 HE JOJIKEH
OBITh CBSI3aH C KOH(DIMKTYIOIUMH CcTOpoHamH. lIpm paccMOTpeHHH CHOPHOTO BOMPOCA, KacaroIerocs
MPUMEHEHUsI CTaHIapTa, B TIPOIECC PACCMOTPEHHS] MOTYT OBITh IPHBICYCHBI TPEIACTABUTENH II0
CTaHJApTU3aIlliK, 0a30BOW OpraHU3alil MO CTAHJAPTH3AIMM WIH pa3paboTdnWKa, OTBETCTBEHHOTO 3a
paccMaTpuBaeMblid CTaHIAPT.

5.3. CekpeTapb TEXHUYECKOTO KOMHUTETA HE SABIISIETCA WIEHOM KOMUTETA U HE UMEET Mpaga rojioca. B
ero 0Os3aHHOCTH BXOJWUT MpPHUEM JTOKYMEHTAMHW OT OT/Ae]a KOOPIWHAIMH YCIYT IO CepTU(UKAIUU U
MTOITOTOBKA BCEX HEOOXOIMMBIX MATEpPHaJiOB K ee paccMoTpeHHto. Cekperaph TEXHHYECKOTO KOMHTETa
TIOCIIe TTOTYYEHHUS areJuUIAii B TEUEHUE TPeX IHEH 3arpaliiBaeT anelustHTa O MPEAOCTaBIICHUU B TeUSHUE
IBYX Hemenb WHGOpManuu (JIOTOMHHUTEIHHBIX MaTepPHANIOB), HEOOXOAMMBIX i OOBEKTHBHOTO
paccMOTpeHUs CIIOPHOTO BOTIPOCA.

5.4. JIokyMeHTBI, cojfiepXalne M3JI0KEHHE aleUIsIid, BMECTe C JIOTIOJHUTENBHON HH(OpMAaInei,
JOJDKHBI OBITh HAINPaBIICHBI WIEHAM TEXHUYECKOTO KOMHTETa. TeXHHUYeCKHd KOMHTET paccMaTpuBaeT
aneJUIILUIo 3asiBUTEIIS Ha 3aCelaHMsX WIIH ITyTEM MEPENCKH ¢ COOMI0IeHHEM KOH(UACHIIMAIbHOCTH.

5.5. 3anHTEpecoBaHHbIE CTOPOHBI 3a MATH JAHEH YBETOMIIAIOTCS O AAaT€ PacCMOTPEHMS aleiUIILHUU H
npenmnonaraeMoil moBecTke aHs. IIpencraButeny KOHQIMKTYIOIUX CTOPOH MMEIOT MPaBO MPUCYTCTBOBAThH
HAa 3aceaHuM B Ka4eCcTBE HAOIOAaTeNeH.

5.6. UneHbl KOMUTETA JOJDKHBI U3YyYUTH NPEACTABICHHBIE MaTe€pUalbl, OPOCHTh KOHMIMKTYIOLINE
CTOPOHBI U HKCIIEPTOB C 1IEIbI0 OOBEKTUBHOTO aHAM3a CYLIECTBA IPETEH3UH U IPUHSATHUS PEILICHHUS.

Texuuueckuid KOMUTET NPUHUMAET PELICHUE MPOCTHIM OOJBIIMHCTBOM TosiocoB. Ilpencenarens He
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JOJDKEH NpPUHUMAaTh ydacTHe B ToslocoBaHMU. OJHAKO €CIU Trojioca pPa3eNMIUCh IMOPOBHY, pELICHHE
MpUHUMAET TpeaceaTeNb. PelleHns TeXHUUeCKOro KOMUTETa JOKHO OBITh BBIHECEHO HE TO3KE YeM uepes
MeECAL I10CHE MOJA4H alleIUISILAY.

5.7. Tlocne paccMOTpeHHS amneuIIHUKd COCTaBiAeTcs MPoTokoid. KoHuneHunanbHas uHQOpMALHS
BKJIIOYAETCS B IPUIIOKEHUS, HEIOCTYIIHBIE JUIsl OTKPBITOrO O3HakoMieHHs. IIpoTrokon paccMoTpeHHst
aneJuIsILuY TOTOBUTCS B IIPOU3BOJIBHOM BUJIE U NIEPEAACTCS BCEM 3aUHTEPECOBAHHBIM CTOPOHAM.

5.8. Pemienue cunrtaeTcd MPUHSATHIM, €CIIM B TEUEHUE IBYX HEAENb HE MOCTyMaeT Bo3paxkeHuil. Eciu
OJIHa W3 KOH(IMKTYIOMIMX CTOPOH HE COTJacHAa C PEUIEHUEM TEXHHYECKOT0 KOMUTETa, OHa MMEET MPaBo B
TeUYeHHe TMATHAIIaTH JHeH oOpatuthcs B HamnuonanbHBIA opraH 1o cepTudukanuu PecmyOmuku
Y30eKuCTaH U B CY/I.
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